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Remote Management Made Easy

NetSupport Manager gives you easy remote control access, plus
a few other bells and whistles.

NetSupport Manager 9.0

Pricing ranges from $99 for a single-user copy to
$4,872 for a 100-user license (volume licenses also

available)
NetSupport Inc.

770-205-4456
www.netsupport-inc.com

HBY CHAD TODD

There is certainly no short-
age of remote control soft-
ware on the market today. So
when I first started looking
at the new version of Net-
Support Manager (NSM), 1
couldn’t help but think,
“Not another remote con-
trol application. They’re all
the same.” After using NSM,
though, I’ve changed my
mind. It does a lot more
than just simple remote con-
trol.

During the installation
process, NSM lets you easily
push the remote control
client out to workstations
over the network. Once the
client is installed, you’ll be
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able to view and manage
remote machines from the
NetSupport Control appli-
cation (see Figure 1).

Simply right click and select
connect to access and manage
a remote machine. If your
log-in credentials have admin
rights on that particular
machine, authentication is
seamless. If you don’t have
rights, NSM will prompt you
for credentials as it’s connect-
ing. Once you're connected,
right click on the remote
machine once more and
choose from the following
control options:

® Power On

* Power Oft

* View

* Remote Command Prompt

¢ File Transfer

* Chat Message

* Reboot

* Logout

¢ Execute at Client

* Send CTL-ALT-DEL

¢ Inventory

I tested all of these remote
control functions and they
worked flawlessly on both
Windows XP Professional
and Windows Server 2003
clients. Select an option from
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Figure 1. The NetSupport Manager Control application gives you a
list of remote control and management options.

the list to effect that action on
the remote machine. Most of
the options such as Power
On, Power Off, Reboot and
Logout are self-explanatory,
but several others go beyond
basic control functions.

One-Click Access

I really like the Remote
Command Prompt and File
Transfer Features. With one

££ENSIM does a lot more
than just simple
remote control. 77

click, you have access to the
command prompt on the
remote machine. Most of the
time, I could do everything I
needed from the command
line without ever having to
actually take over the remote
desktop. This saves time and
maintains productivity
because you don’t have to
interrupt the user to work on
their machine. The File
"Transfer feature lets you
copy files to and from the

machine. There’s also a syn-
chronization feature that lets
you sync up a remote direc-

tory with a local one.

The viewing options let
you see what’s happening
on the remote client’s desk-
top and control the system.
Remote viewing functions
very smoothly. I didn’t
notice any screen delay at
all when controlling remote
machines. Once you're
connected, you can easily
switch between Share,
Watch and Control modes.
Share mode lets both you
and the remote user control
the desktop. This can get a
bit confusing, so you might
want to alert the user
before selecting this mode.

In Watch mode, the user
controls his or her desktop.
You're just looking in on what
they’re doing. Control mode
breaks in and lets you control
the desktop. There’s also a
feature in NSM that lets you
blank out the remote user’s
screen. I can see this being



ProductReview

useful when you’re control-
ling servers remotely. You
may not want someone at the
remote user’s workstation
watching what you’re doing.

From the View window, you
can also send a message to the
remote user. You can even
control how long the message
stays on the screen. If you
want the client to be able to
respond, you can initiate a
text or audio chat session.

Reach Out and
Touch Someone
NSM provides a gateway
feature for connecting to
machines separated by dif-
ferent firewalls. Let’s say,
for example, that you're at
home on the weekend and
you get a call from one of
your users, reporting that
he’s having a problem with
his laptop at home.

You could walk him

through the problem over
the phone or connect to his
machine via a VPN. With
NSM, he connects his
client to the HT'TP gate-
way over the Internet. You
can then do the same with
the control client on your
laptop. Now you can view
his system just as if you
were on his home network.

Wait, There’s More ...
NSM has some other fea-
tures that are worth men-
tioning. Scanning cycles
you through each connect-
ed client, which is handy if
you need to check in on all
the systems for which you
have responsibility. You can
choose how long each
client is displayed before
going to the next. This is
great for setting up a moni-
toring machine to display
the desktops of your mis-

sion-critical servers.
There’s also an inventory
collection agent that col-
lects data on more than 50
different hardware and soft-
ware values.

Exhibiting lets you show a
client’s desktop to other
clients. This is perfect for
classroom environments
when a particular student is
doing something that every-
one needs to see. You can also
record a client’s activity and
then play it back to other
clients. NSM also has a
scripting and scheduling
component that lets you write
a script to automate repetitive
tasks on remote clients.

Comprehensive, Yet
Simple

NSM was easy to deploy.
Its interface is intuitive—I
was able to use the software
by just clicking around the

control window. Everything
is clearly labeled and easy
to find. Most importantly,
it worked right out of the
box without any problems.
NetSupport even provides a
331-page manual that walks
you through every possible
task within NSM in great
detail.

NSM is feature-rich and
easy to use. I would highly
recommend it if you’re
looking for a comprehensive
and capable remote manage-
ment solution. R
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